
Easterling, Deborah — ‘-N /4

From: Boyd, Jocelyn
Sent: Sunday, March 15, 2020 2:19 PM
To: Duke, Daphne; Easterling, Deborah
Subject: FW: [External] Duke Energy - COVID-19 Update - March 15, 2020

From: Preston, Marcus <Marcus.Preston@duke-energy.com>
Sent: Sunday, March 15, 2020 10:01 AM

To: Allen, Tom <tallen@ors.sc.gov>; Edwards, Nanette <nedwards@ors.sc.gov>; Hipp, Dawn <dhipp@ors.sc.gov>;

Thompson, Ryder <rthompson@ors.sc.gov>; Wilhite, Sarah <swilhite@ors.sc.gov>; Campbell, Chad
<ccampbell@ors.sc.gov>; Boyd, Jocelyn <Jocelyn.Boyd@psc.sc.gov>; Seaman-Huynh, Michael
<mseamanhuynh@ors.sc.gov>; Callahan, Michael <Michael.Callahan@duke-energy.com>

Subject: [External] Duke Energy - COVID-19 Update - March 15, 2020

Good Morning, Everyone,

As a provider of an essential service, Duke Energy is determined to continue delivering the reliable power customers and

communities need while helping to protect the health and safety of our employees, neighbors and everyone around us.

Starting Monday, March 16, 2020, the Duke Energy is encouraging teammates who can work remotely to do so through

the end of March. This will reduce the density of our offices and facilities and limit potential exposure to COVID-19. We

recognize that some teammates may not be able to work remote effectively due to the nature of their job

responsibilities or technological limitations, and we will work with employees on a case-by-case basis. We are

conducting meetings via video or teleconference with outside visitors instead of meeting at Duke Energy facilities or
offices.

Beginning Monday, March 16, 2020, visitors are prohibited for non-critical business work unless approved by senior

management and if they pass an evaluation through our pre-screening process.

Duke Energy continues to monitor guidance and the latest developments from the World Health Organization and the

Center for Disease Control (CDC) regarding COVID-19 and responding appropriately.

Please let me know if you have any questions or concerns.

Thank you!

Sincerely,
Marcus 0. Preston

Director Regulatory Affairs — South Carolina lIAR
Duke Energy Corporation ‘• t 202ü
1201 Main Street, Suite 1180
Columbia, South Carolina 29201
Office: 803.988.7135 $

Cell: 803.556.2797
MarcusPreston @d uke-eggom
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Easterling, Deborah

From: Boyd, Jocelyn
Sent: Sunday, March 15, 2020 2:20 PM

To: Duke, Daphne; Easterling, Deborah
Subject: FW: [External] RE: Request from Governor McMaster--COVID-19

From: Preston, Marcus <Marcus.Preston@duke-energy.com>
Sent: Saturday, March 14, 2020 6:36 PM

To: Allen, Tom <tallen@ors.sc.gov>; Edwards, Nanette <nedwards@ors.sc.gov>; Hipp, Dawn <dhipp@ors.sc.gov>;
Thompson, Ryder <rthompson@ors.sc.gov>; Wilhite, Sarah <swilhite@ors.sc.gov>; Campbell, Chad

<ccampbell@ors.sc.gov>; Boyd, Jocelyn <iocelyn.Boyd@psc.sc.gov>; Seaman-Huynh, Michael

<mseamanhuynh@ors.sc.gov>; Callahan, Michael <Michael.Callahanduke-energy.com>

Subject: [External] RE: Request from Governor McMaster--COVID-19

Good Evening, Everyone,

This message is to confirm that Duke Energy, as of Friday March 13, 2020, suspended the disconnection of electric

services for nonpayment during the current State of Emergency.

Duke Energy remains committed to working with all customers who need assistance with their energy bills to avoid
creating additional hardships. Duke Energy recognizes that the COVID-19 Pandemic could potentially create financial

hardships for many of our customers and local communities, and we will continue to monitor impacts and make

operational decisions accordingly.

Please let me know if you have any questions or concerns.

Thank you!

Sincerely,
Marcus 0. Preston

Director Regulatory Affairs — South Carolina
Duke Energy Corporation
1201 Main Street, Suite 1180
Columbia, South Carolina 29201
Office: 803.988.7135

Cell: 803.556.2797
Marcus.Preston@duke-energy.com

From: Allen, Tom <tallen@ors.scov>
Sent: Saturday, March 14, 2020 6:17 PM
To: pegy.ci er)eçsçg; jphn.friclpcsc.ojg; Nick.Adams@ecsc.org; cljjnasc.sc; Greg.Redmond@dorn.com;

KnstenM.Beckhanctorn.corn; Tomriiy V.VermullenJp_minionenergy.com; danieI.a.weeklyçJom.corn;
)c]pminonenery.çom; Barnes, Conitsha B

<Conitsha.Barnes@duke-energy.com>; Jiran, Rick <RickJirnduke-energy.corn>; Preston, Marcus

<Marcus.Preston@duke-enery.corn>; Poliseno, Charles <Charles.Poliseno@duke enegyçom>; Michel, Chris
<Chris.Michel@duke-enerycorn>; Childs, Barry Thomas <Barry.Childs@duke-energy.com>; Claunch, Chuck
<Chuck.Claunch@duke-enery.cam>; EmergMgt <ErnergMgt@duke-energy.com>; arsingle@santeecoopEcorn; Martin,
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Stony -santeecooper <srrnartin@santeecooper.com>; geotf.penland@santeecooper.com;
molUe.gore@santeecooper.com; eregg.turbeviIIe@santeecooper.com; bryan.lewis@santeecooper.com;
marty.watson@santeecooper.com; nicole.aiello@santeecooper.com; tracy.vreeland@santeecooper.com;
jason.williams@santeecooper.com; marion.cherry@santeecooper.com; michelle.vanallen@santeecooper.com;
jcjordan@santeecooper.com; bdgray@santeecooper.com; ray.pinson@santeecooper.com;
greg.mcglohorn@dominionenergy.com; james.kihler@Jdominionenergy.com; jeffrey.kleckley@dominionenergy.com;
iohn.raftery@dominionenergy.com; emily.best@dominionenergy.com; jonathan.yarborough@dominionenergy.com;
Barkley, Bruce P. <Bruce.Barkley@duke-energy.com>; Berry, Earns L <Farris.Berry@duke-energy.com>;
glenboatwright@ycnga.com; MBurkhalter@DixiePipeline.com; HarmonM@api.org; mcgowand@api.org;
tom.byers@magellanlp.com; clittle@colpipe.com; bsmith@colpipe.com; jtitus@colpipe.com; bgrooms@colpipe.com;
weber@spinxco.com; nperry@spinxco.com; ddm@aceenergyinc.com; erbahnsen@marathonpetroleum.com;
sahester@marathonpetroleum.com; rnschneider@speedway.com; ijprice@speedway.com; kjpeter@speedway.com;
pschneider@marathonpetroleum.com; MRBaker@Sreedway.com; scwestendorf@speedway.com;
archiewood@speedway.com; jcbarger@speedway.com; J8utler2@speedway.com; JStieben@CircleK.com;
JPeters@circlek.com; mholmes@circlek.com; Stucker3@circlek.com; jbellS@circlek.com; hope.lanier@bp.com;
michael@scpma.com; ricktodd@sctrucking.org; taryn@sctrucking.org; hannah@sccpma.com; john@scrla.org;
pdehaan@gasbuddy.com; fbeard@gasbuddy.com; gregory.drakulic@dot.gov; Melvin.Strong@dot.gov;
Carmen.Patriarca@dot.gov; Adam.Marshall@dot.gov; richard.rusnak@dot.gov; Keith.DoUriII@NETL.DOE.GOV;
sslatton@masc.sc; jimmy.bagley@cityofrockhill.com; John Dillard@csx.com; Peggy Smith@csx.com;
Frank.Macchiaverna@nscorp.com; Robert.giorgio@amtrak.com; McLeanM@amtrak.com;
robert.muhs@avisbudget.com; wafl@rnyscma.com; sara@myscma.com; Amy@myscrna.com;
ben.breazeaIecharter.com; Will.Thrrant@srs.gov; rohert.w.tarrant.miI@mail.miI; ACHAFFINSSCCOMMERCE.COM
<ACHAFFINS@SCCOMMERCE.COM>; CBUNDYSCCOMMERCE.COM <CBUNDY@SCCOMMERCE.COM>;
peggy.dantzler@ecsc.org john.frick@ecsc.org; Nick.Adarns@ecsc.org; ehcidds@masc.sc; Greg.Redrnond@dom.com;
Knisten.M.Beckham@dom.com; Tomrny.W.Vermuflen@dominionenergy.com; daniel.a.weekley@Jdom.com;
enic.d.owens@dominionenergy.com; richard.iohnson@dominionenergy.com; Barnes, Conitsha B
<Conitsha.Barnes@duke-energy.com>; Jiran, Rick <Rick.Jiran@duke-energy.com>; Preston, Marcus
<Marcus.Preston@duke-energy.com>; Poliseno, Charles <Charles.Poliseno@duke-energy.com>; Michel, Chris
<Chris.Michel@duke-energy.com>; Childs, Barry Thomas <Barry.Childs@duke-energy.com>; Claunch, Chuck
<Chuck.Claunch@duke-energy.com>; EmergMgt <EmergMgt@duke-energy.com>; arsingle@santeecooper.com; Martin,
Stony -santeecooper <srmartin@santeecooper.com>; geoff.penland@santeecooper.com;
mollie.gore@santeecooper.com; gnegg.turbeville@santeecooper.com; bryan.lewis@santeecooper.com;

marty.watson@santeecooper.com; nicole.aiello@santeecooper.com; tracy.vreeland@santeecooper.com;
ason.williams@santeecooper.com; marion.cherry@santeecooper.com; michelle.vanallen@santeecooper.com;
jcjordan@santeecooper.com; bdgray@santeecooper.com; ray.pinson@santeecooper.com;
greg.mcglohorn@dominionenergy.com; james.kibler@dominionenergy.com; ieffrey.kleckley@dominionenengy.com;
jgjr.raftery@dominionenergy.com; emily.best@dominionenergy.com; jonathan.yarborough@dominionenergy.com;
Barkley, Bruce P. <Bruce.Barkleyduke-energy.com>; Berry, Earns L <Farris.Berry@duke-energy.com>;
glen.boatwright@ycnga.com; MBurkhalterDixiePipeIine.com; HarmonM@api.org; mcgowand@api.org;
tom.byers@rnagellanlp.com; clittie@colpipe.com; bsmith@colpipe.com; titus@coIrjie.com; bgrooms@colpipe.com;
weber@spinxco.com; nperry@spinxco.com; ddni@aceenergyinc.com; erbahnsen@marathonpetroleum.com;
sahester@marathonpetroleum.com; mschneider@speeUway.com; jjprice@speedway.com; kipeter@speedway.com;
pschneider@marathonpetroleurn.com; MRBaker@Sneedway.com; scwestendorf@speedway.com;
archiewood@speedway.com; icbarger@speedway.com; JButler2@speedway.com; JStieben@CircleK.com;
JPeters@circlek.com; mholmes@circlek.com; Stucker3@circlek.com; jfl5__circlek.com; hope.Ianibp.com;
michael@scpma.com; ricktodd@sctrucking.org; taryn@scttucking.org; hannah@sccpnia.com; john@scrlaorg;
pdehaan@gasbuddy.com; fbeard@gasbuddy.com; gregory.drakulic@dot.gov; MeIvin.Stronjptov;
Carmen.Patriarca@dot.gov; Adam.Marshall@dot.gov; richard.rusnak@dot.gov; Keith.DoUrIII@NETL.DOE.GOV;
sslatton@masc.sc; iirnmy.bagley@citvofrockhill.com; John Dillard@csx.com; Peggy Smith@csx.com;
Frank.Macchiaverna@nscorp.com; Robrt.jpgjo@amtrak.com; McLeanM@amtrak.com;
robert.rnuhsavisbudget.corn; walI@mvscnu.com; sr rnvscma.com; jycL11a.com;
bn.brezeaIe@c.harter.com; WiII.Tarruit rs.,ov; ubert.w.tarrarit.rnil@mail.miI; ACHAFFINSSCCOMMERCE.COM
<(HAEFIsCCOMMERCE_COM> CBUNDYSCCOMMERCE COM <CBUNDY@SCCOMv1ERU OM>
Subject: Request from Governor McMaster--COVID-19
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Exercise caution. This is an EXTERNAL email. DO NOT open
attachments or click links from unknown senders or unexpected
email.
Good Evening, Everyone.

Attached is a letter from Governor McMaster requesting that all regulated utilities and cooperatives serving the State of
South Carolina—including those not currently under the jurisdiction of ORS—not suspend or disconnect essential
services for nonpayment during the current State of Emergency.

For many of you, this message is for situational awareness. For those of you that this applies to, please forward this
letter to those in your organization or members or your organization with decision making capabilities. Thank you and
please let me know if you have any questions.

Tom Allen
Director, Safety, Transportation &
Telecommunications
Office of Regulatory Staff

0 taIIen@ORS.SC.GOV e(8O3) 737-
.5.• 0974(o) 803-622-5308 ©

1401 Main Street, Suite 900
Columbia, SC 29201

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential,
proprietary, and/or privileged material. Any review, transmission, dissemination or other use of, or taking any action in
reliance upon this information, by persons or entities other than the intended recipient is prohibited. tfyou received this in
error, please contact the sender and delete the material from all computers. Thank you.

NOTE THE CHANGE IN EMAIL ADDRESS. PLEASE UPDATE YOUR RECORDS.
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